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Introduction

At Elsela Healthcare Services Inc., we believe that exceptional care begins with
exceptional people. We specialize in providing highly trained, compassionate
Care Associates to support individuals with developmental and mental health
needs. Our goal is to ensure each client receives personalized, respectful, and
reliable support tailored to their unique situation.




Care Associates

Our Care Associates are the heart of Elsela Healthcare Services. Each member of
our team is carefully selected for their dedication, professionalism, and proven N
ability to support individuals with complex needs.




Qualifications and r
Selection Process

Our Care Associates are carefully selected professionals with strong track L
records in the field. They hold a minimum of a university degree or college
diploma and possess 2 to 5+ years of related experience. This ensures they
are well-equipped to meet the diverse needs of our clients, particularly
those with developmental and mental health challenges.




Training and ‘
Certifications 4 |

All Care Associates undergo extensive training, including Ministry-approved
Crisis Prevention and Intervention programs such as SMG, UMAB, and NCI.
They are also covered by professional liability insurance and must pass
medical screenings and vulnerable sector criminal background checks to
ensure the highest level of safety and care for our clients.




Communication and
Interpersonal Skills

Our Care Associates excel in communication and
interpersonal skills, which are crucial for delivering
effective support services. They are trained to engage
with clients compassionately, ensuring a supportive
and understanding environment. This skill set allows
them to effectively collaborate with families and
service providers, coordinating care that meets each
individual's unique needs.




Our Care Associates

Our care associates bring a wealth of experience from working directly with high-
need individuals, families, and service providers across Ontario. Our associates:

Hold a university degree or college diploma

Have 2—-5+ years of relevant care experience

Are trained in behavioural, life, and social skills development

Possess strong interpersonal and communication skills

Are certified in Ministry-approved crisis intervention programs such as SMG,

NCI, and UMAB

* Areinsured, medically screened, and cleared through vulnerable sector
background checks

*  Receive ongoing supervision and support from our Service Coordinators

With Elsela, you are not just getting a worker — you are gaining a committed ‘
professional who is invested in your wellbeing. S|
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Core Services

At Elsela Healthcare Services, we provide a diverse range of
person-centered support options tailored to each client’s
unique circumstances.
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Behavioral Support
and Crisis Intervention

We offer specialized behavioral support staffing and
crisis intervention care tailored to individuals with
complex needs. Our trained professionals utilize
evidence-based strategies to handle challenging
behaviors and provide immediate support in crisis
situations, helping to stabilize and enhance the
quality of life for our clients.




Our core services include:

* Behavioral Support: Compassionate care rooted in evidence-based strategies for managing challenging
behaviours.

* Respite Care: Temporary relief for families and caregivers while ensuring continuity of
ones. ~—

integration.
* Group Home Staffing: Reliable and consistent support workers to meet your faeilit ffing needs.

Whether you are seeking care for a loved one or hiring staff for your organization, we’re re respond

promptly, professionally, and with deep care.




In-Home and Respite
Care Services

Our in-home care solutions and respite services
are designed to provide relief for families while
promoting the well-being of clients. Care
associates are available for short-term stays or
ongoing assistance, ensuring that individuals
receive dignified and respectful care in the
comfort of their homes.




Elder Care and
Specialized Support

We provide elder care and personalized support for
individuals with disabilities and mental health needs.
Our services are aimed at enhancing the quality of life
for seniors through companionship, assistance with
daily activities, and specialized programs that cater to
their unique requirements.




Conclusions

At Elsela Healthcare Services, our commitment to
compassionate, professional care sets us apart. Our
skilled Care Associates and comprehensive range of
services ensure that clients receive the highest quality
support tailored to individual needs, fostering a path
towards better mental health and overall well-being.




Thank youl

Do you have any questions?

www.elselahealthcare.ca

Info.health@elselahealthcare.ca , employment@elselahealthcare.

+1 437-236-1864
+1 705-920-8087
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